Guideline xls-PAYCODE

Author: Florian Thoma



SOFORT

A Klarna Group Company
Content
DD OCUMIENT N OIMNETION cettvvvvrtreereeeessseesseesssseesssssssssssesssssssssesssssssssessssssss s sss e s s e E 828 eS8 R e et s ettt 3
Document Revision History. R 3
Document Distribution AR AR R AR R AR AR AR AR 3

. Introduction

2. Menu guidance R 4
TECNNICAI CONFIGUIELION wottrttrvrressineesessisssssissssssssssssssissss s ssssss s 5
3.1. Mandatory settings e 6
320 OPHIONAL SETHINGS wovvvssvvvvreeessssissesesssssssssssesssssssssssssssssssssssssssssssssssssssss s8R 7
A CrEate PayCOUES cooiuuvrrressimieesssessiisssssesssssssssssssssssss s ssssssss 18881588 8
4.1, For further processing in MErchant’s SYSTEMS ... i 8

Create Paycode

Paycode batch creation

42.  Sending Paycode emails

5. Using templates

6. Overview of created Paycodes

7. Support & Contact

8. Imprint

Revision: 1.3 Status: Released Page 2 from 21
Date: 26 January 2016 Confidential:  Open

File Name: PM_GDL_ISO27001 _xIs-Paycode-Documentation_|.3_EN.docx



Document Information

Document Filename
Document Ref. Area

Author(s)

Florian Thoma

Thomas Nietsch

Responsible

Florian Thoma

Approved

Daniel Koller

Department
Product Management
Product Management

Department
Product Management

Department
COO

Document Revision History

Revision No Date

0.1
0.2
0.3
1.0
1

15.07.2014
21.07.2014
21.07.2014
22072014

15.10.2014

21.11.2014

16.06.2015

Author(s)
Florian Thoma
Daniel Koller
Thomas Nietsch
Florian Thoma
Florian Thoma

Thomas Nietsch

Florian Thoma

Document Distribution

Name

All Merchants

Revision: |3
26 January 2016
PM_GDL_ISO27001 _xIs-Paycode-Documentation_|.3_EN.docx

Date:
File Name:

Department

Status:
Confidential:

Released
Open

SOFORT

Guideline_xIs-Paycode_v|.2.docx
International

A Klarna Group Company
Date Signature
15.07.2014
21.11.2014
Date Signature
15.07.2014
Date Signature
21.07.2014

Reasons for Changes

First draft version

Review

Review

First released version

Added necessary project type
“SOFORT Gateway" for using xls-
Paycode

New feature: Paycode batch creation
(and various other improvements)
New features: English language support,
full screen mode

Page 3 from 21



SOFORT

A Klarna Group Company

|. Introduction

This document describes how to use SOFORT Uberweisung PAYCODE (following Paycode) with
the provided Excel Tool “xIs-Paycode” (version 1.06 and higher). SOFORT can provide a trial
version. With the trial version you can generate up to 100 Paycodes. If you decide to use this tool,
you can order the full version for 249 EUR (gross price) for an enterprise licence (multi user
licence and support) or a single user licence and support for only 49 EUR.

If you use a multi user licence and you want to save copies, please use either FI2 “Save as” within
the file or use the file system to generate copies.

The following steps are necessary:
|, Enter the credit transfer data such as amount, transaction purposes and validity dates.
2. Generate a Paycode (incl. Paycode link).
Or use the batch processing function to generate several Paycodes and links at once.
3. Send the Paycode or Paycode link to the consumer.
4. The consumer can then enter this Paycode on the site www.sofort.com/paycode or he
clicks on the Paycode link.

xls-Paycode is available in languages German and English.
We recommend reading the complete document before using the tool.

Please note:
In the SOFORT backoffice you have to set up a new project or use an existing one of type
“SOFORT Gateway” (which uses the SOFORT XML API).

In addition, we will explain how to use the xIs-Paycode Excel file, in more detail, what you have to
configure and the different ways how you can create and/or send Paycodes to your customers.

2. Menu guidance
First you need to open the xIs-PAYCODE Excel file.

On the top of the page you see different tabs as illustrated

Paycode generieren SOFORT

Templates [+ - ﬁBERWEJSUNG

: PAXCODE

o
-
o
o
=
m

Figure | - xls-Paycode Navigation
Short description of the tabs:
* Create:

Here you can create single Paycodes and e.g. copy&paste them into your invoices.
Please see For further processing in merchant's systems.
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= Batch:
Here you can create several Paycodes at once using the batch creation function.
Please see Paycode batch creation.

= Status:
Here you get an overview of the created Paycodes and you can check the status (open or
used) for all Paycodes.
Please see Overview of created Paycodes.

= Templates:
Here you can create templates for prefilling the data for the credit transfer which are
amount, the reasons and validity (from/to).
Please see Using templates.

= E-Mail:
Here you can send E-Mails to your customers. The Paycode will automatically be created
and included. You can add and save an E-Mail message template. The E-Mails will be sent
via your E-Mail client (Microsoft Outlook, Mozilla Thunderbird or IBM Notes).
Please see Sending Paycode emails.

= Info:
If you have clicked on this tab a new tab “Settings” appears as illustrated

g Info

Payco

Figure 2 - Settings

* Info:
Here you get a short introduction to the excel program and it is also explained how
you can order a full licence.
Please see Technical Configuration.

= Settings:
Here you can set up your merchant data which you have obtained from SOFORT,
which are the account number, the project id and your API-Key. You can also set up
URLs to which your customers will be redirected after the payment.
Please see Technical Configuration.

3. Technical Configuration

For using this program you have to configure it with your data obtained from SOFORT. If you do
not know where to find these data, please get in touch with our integration team by email
integration@sofort.com or by phone +49(0)89/2020889-400.

We recommend to be logged into the SOFORT administration portal before starting the
configuration.

Click on the tab Info, then on Settings

< Info

=1

(=]

=

i

0o
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Figure 3 - Configuration "Settings"

3.1. Mandatory settings

The only mandatory data is the so-called configuration key.

UBERWEISUNG

User data SOFORT

£ settings

g

: PAYCODE
Enter please in the gray fields your data. The configuration key is necessary.
Conficuration key : Change |

o

Success URL
Cancel URL Change |

Notification e-mail

Currency : |Euro [EUR] EUR Europaische Wahrungsunion

Customer Number Language Englisch
Project Number

APl Key

Use a proxy server : Nein
Proxy IP-Adresse:Port

Select E-mail program
Microsoft Qutlook : O
IBM Motes .
Mozilla Thunderbird I Path : |F:\IJberKE\r\Apps\Thunderbird\App\Thunderbird\thunderbirdx.ue 1

Figure 4 - Mandatory settings (Configuration key)

You should enter your data for SOFORT Uberweisung Paycode.
Therefore click on the change button and enter your password. The default password is “12345".
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— User Login u
And
SOFORT
UBERWEISUNG

e PAXCODE

Please enter your User password:

Change password | Exit | Apply |

dhrungsunion

Figure 5 - Replace the configuration key

The configuration key consists of your account number, project id and API-key separated with
colons as follows:

= Configuration key = [accountnumber]:[project_id]:[api-key]
Example: 12345:678912:142d73sw0e4 | 74d5e3fjd328c7d | eda”

The data for Customer number, Project Number and API Key will be automatically filled in after
you have entered the configuration key. If the format for the configuration key is wrong, these
fields consist of error “#Wert".

To save your changes, please click on Schitzen (English: Protect). You are ready to use this
program.

3.2. Optional settings

You can also set up some optional values. These are not mandatory for creating Paycodes.

Konfigurationsschliissel : 73429:157988:7f2d73bc0ed174d5%e3fead23cTd1edal Andern |
Erfolgs URL : http:/fwww example com/

Abbruch URL : http:/fwww example com/ Andemn |
Benachrichtigungs E-Mail : example@example com

Wahrung : Euro [EUR] EUR Europaische Wahrungsunion

Kundennummer T 73429 ISprache Deutsch I
Projektnummer © 157988

AFPI Key i Tf2d73bcle4174d5e3fead23cT7d 1edal

Proxy-Server verwenden :© MNein

Proxy IP-Adresse:Port . http://219.93.183.106:8080

E-Mail Programm auswahlen

Microsoft Outlook O

IBM Motes HEs

Mozilla Thunderbird . Pfad - |F:\LiberKe'v\ﬁpps\Thunderbird\App\Thunderbird\thunderbird_exe
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Figure 6 - Optional settings
The optional settings in more detail described below:

* Success URL:
The success url redirects the consumer to this URL after the SOFORT Banking transaction
is finished successfully. If you do not set up a value, SOFORT uses the project settings
instead or displays a transaction summary to the consumer.

*= Cancel URL:
The cancel url redirects the consumer to this URL e.g. in case of abortion of the payment
process via a click on the cancel button. If you do not set up a value, SOFORT uses the
project settings instead or displays a cancel message to the consumer.

= Notification e-mail:
For successfully used Paycodes (successful SOFORT Uberweisung/SOFORT Banking
Transaction) SOFORT sends an email to this address (merchant email) to inform the
merchant about status changes.

= Currency:
Here you can choose the currency the consumer has to pay with.
Please contact SOFORT for detailed information about the provided currencies due to
some prerequisites in the countries.

= language:
The language of the user interface can be changed here.

= Use a proxy server:
Change this switch to “Ja" (English: yes) if your company network requires a proxy server
to be used instead of direct internet connections to external servers.

=  Proxy IP-Adresse:Port (Englisch: proxy IP address:port):
If proxy server usage is enabled (see setting above), the IP address and port number of the
proxy server have to be entered here.

= Select E-mail program:
Here you can choose the E-Mail software to be used with the Paycode E-Mail function.

NOTE:
Regarding the success and abort URLs, we recommend not setting up your standard shop plug-in

URLs because the shop may not recognize the customer session. If you need assistance, please get
in touch with SOFORT.

4. Create Paycodes

There are different ways of creating Paycodes which depend on the use case.

NOTE:
You can use templates (Using templates) for the bank transfer data (amount, purposes, validity
dates) instead of directly entering these data.

4.1. For further processing in merchant's systems
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If you only want to create Paycodes for further processing within your own systems, then we
recommend to use the Create tab for generating single Paycodes or the Batch tab for creating
several Paycodes at once.

Create Paycode

Generate Paycode SOFORT

UBERWEISUNG

§ Create T Batc T St < Templates
= = 2 g = =
: : PAYCODE
Individual data for the Paycode Q)
Enter your Paycode’s data directly or choose a template.
Select a template : | Teszvorlage 1 j Check
Reason 1* : Beispiel 1 oK
Reason 2 * : Bestell-Nr 1 OK
Amount * : EUR 25,00 oK
o
Valid from [DD.MM.YYYY] : 19.11.2014 00:00:00 [E] oK
o
Valid until [DD.MM.YYYY] : 26.12.2015 00:00:00 [E] oK
* Required fields must be filled '-'

Figure 7 - Create Paycode — enter data

|. Step — Enter the data for the credit transfer
Enter the data which should be prefilled in the payment wizard of SOFORT
Uberweisung/SOFORT Banking.

= Reason |:
Here you should enter a unique identifier, e.g. Order ID or Reminder ID, for your
reconciliation process of your finance department. This value appears in the banking
statement of the consumer and the merchant. This value must not exceed 27
characters and we do not recommend the use of umlauts (3, &, ) and special
characters.

= Reason 2:
Here you can enter a second transaction purpose. This value must not exceed 27
characters and we do not recommend the use of umlauts (3, &, ) and special
characters.

* Amount:
Here you can enter the amount the consumer has to pay.
Format: 1000,00 (no thousands separator)

* Valid from [DD.MM.YYYY]:
Here you can enter a validity date from which the Paycode is valid. Can also be in the
future.
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* Valid until [DD.MM.YYYY]:
Here you can enter a validity date. Up to that date the consumer can use the Paycode.
After that date the Paycode is expired and cannot be used anymore. This date must not
be earlier than the “valid from™ date and in the future.

You can enter the date directly into the field or select it from the calendar.

If you are using Paycode templates (see Using templates) it's also possible to prefill the
data by choosing a template from the dropdown list Select a template.

Select a template : Tesivorlage 1 -
Reason 1~ : Testvorlage 2
Moo .| Testvorlage 3

Figure 8 — Select a template for creating a Paycode

3. Step — Create the Paycode

Click on Generate SOFORT Banking Paycode as illustrated.

Amount * : EUR 2500 OK
Valid from [DD.MM.YYYY] ‘: 19.11.2014 00:00:00 IEI OK
|

Valid until [DD.MM.YYYY] : 26.12.2015 00:00:00 IEI OK
* Required fields must be filled v

Generate SOFORT

Banking Paycode /
Hyperlink E copy
Paycode 3 copy

Figure 9 - Create SOFORT Banking Paycode

4. Step - Copy&Paste the Paycode

For further processing within your own systems you can copy&paste the Paycode and
Hyperlink and e.g. include it on your invoices or email reminders.
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Paycode batch creation

Paycode Batch . SOFORT
- Delete all entries UBERWEISUNG
é Generate Paycodes PA K‘ODE

Data for the Paycode batch generation

Enter your data here for the Paycode batch processing. By clicking on the butfon "Generate Paycodes” a Paycode is generafed for all payments.

Amount* EUR Reason 1* Reason 2 * Valid from Ed i Valid until L ) Generated on Paycode Payment Hyperlink

Figure 10 - Paycode batch creation — enter data

I. Step — Enter the data for the credit transfers
You can enter several data records line by line. For each record, enter the data which
should be prefilled in the payment wizard of SOFORT Uberweisung/SOFORT Banking.

=  Amount:
Here you should enter the amount the consumer has to pay.
Format: 1000,00 (no thousands separator)

= Reason [:
Here you should enter a unique identifier, e.g. Order ID or Reminder ID, for your
reconciliation process of your finance department. This value appears in the banking
statement of the consumer and the merchant. This value must not exceed 27
characters and we do not recommend the use of umlauts (&, &, ) and special
characters.

= Reason 2
Here you can enter a second transaction purpose. This value must not exceed 27
characters and we do not recommend the use of umlauts (&, &, ) and special
characters.

= Valid from:
Here you can enter a validity date from which the Paycode is valid. Can also be in the
future.
You can enter the date directly into the field (format “DD.MM.YYYY hh:mm:ss") or

e

select it from the calendar.
= Valid until:

Here you can enter a validity date. Up to that date the consumer can use the Paycode.

After that date the Paycode is expired and cannot be used anymore. This date must

not be earlier than the “valid from” date and in the future.

You can enter the date directly into the field (format “DD.MM.YYYY hh:mm:ss™) or

You can efficiently import a large number of data records if you copy them from another
Excel spreadsheet into the clipboard (e.g. using the shortcut Ctrl-C) and paste them into
the list on the Batch tab of “xIs-Paycode” (shortcut Ctrl-V):

Revision: 1.3 Status: Released Page || from 21
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A B C
101 Kd. 2900001 lhre Beitragsrechnung
84 Kd. 2900002 lhre Beitragsrechnung
119 Kd. 2900003 Ihre Beitragsrechnung
101 Kd. 2500004 lhre Beitragsrechnung
90 Kd. 2900005 lhre Beitragsrechnung_

LA | L | pa |

Paycode Batch-Generierung

= Generieren

Paycode

Betrag * EUR Verwendungszwecke 1*

101,00 Kd. 2900001 lhre Beitragsrechnung

84,00 Kd. 2900002 lhre Beitragsrechnung !
119,00 Kd. 2300003 lhre Beitragsrechnung
101,00 Kd. 2900004 lhre Beitragsrechnung

90.00 Kd. 2900005 lhre Beitrac_;srechnun(_;_.

Figure | | — Copy & paste input data for Paycode batch creation

2. Step — Start the Paycode batch creation
Click on "“Paycodes generieren” (English: Create Paycodes) and wait until a message is
displayed that all Paycodes have been successfully generated.

SOFORT

Delete all entries | UBERWEISUNG

e PAYCODF

Figure |2 — Start the Paycode batch creation

Revision: 1.3 Status: Released Page 12 from 21
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| Hinweis A M

Es wurden 5 Paycodes erfolgreich generiert.

Figure |3 — Success message of the Paycode batch creation

Copy&Paste the Paycodes
For further processing within your own systems you can copy&paste the Paycodes and
Hyperlinks and e.g. include them on your invoices or email reminders.

Erzeugt am Payoo-del 3 Payment Hyperlink
21.11.1410:41 fefa0f18ad https:/fwww.sofort.com/paycode/fefa0f18ad
211114 10:41 b1a1bflbc https:/fwww. sofort.com/paycode/b1albflbc
211114 10:41 2a9bATficd https:/fwww_sofort.com/paycode/2a9b5Tficd
211114 10:41 ad1756d3b6  [https:/fwww sofort.com/paycode/ad1756d3b6
211114 10:41 628ac33681  |https:/fwww_ sofort.com/paycode/628ac33681

Sending Paycode emails

If you want to send emails directly through this program we recommend navigating to the tab E-
Mail. A Paycode will automatically be included in the email. The email will be sent through your
email client, e.g. Outlook.

Revision:
Date:
File Name:
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SOFORT

UBERWEISUNG

PAXODE

Enter the data for the e-mails. The placeholders are aufomatically assigned the values of Paycodes from the tab "Generate” and

the selected template.

Selecta Template | j

E-mail recipient (To)

E-mail copy (CC)

E-mail body

Regard lhre Bestellung bei der Muster GmbH

Sehr geehrte Damen und Herren,

herzlichen Dank fir Ihren Einkauf von <WVERWENDUNGSZWECKL> bei der Muster

GmbH.
lhr Rechnungsbetrag lautet <BETRAG> <WAEHRUNG>= inkl. Umsatzsteuer.

[[]5end E-mail immediately

Motesto the e-mail creation

Line breaks are generated using
the key combination [Alt] +
[Enter].

The following wildcards can be
used in the e-mail:

- <REASON1=
- <REASONZ>

- <AMOUNT=

- <VALID-UNTIL=

- <VALID-FROM=

- <PAYCODELINK>
- <PAYCODE>

- <CURRENCY>

Zahlen Sie diesen Betrag nun gleich mit SOFORT Uberweisung iiber diesen Link:
<PAYCODELINK>

Alternativ geben Sie den Paycode <PAYCODE= einfach auf unserer Website

www.sofort.com/paycode ein. The placeholders are filled

durring the creation of e-mail

Der Paycode ist gultig bis zum <GUELTIG-BIS=>. with the respective transfer data.

Mit freundlichen GriBen

Figure 14 - Sending Paycode emails

|. Step — Configure your email

First we recommend to enter the following data:

= E-Mail recipient (To):
Here you can enter the recipient email (To).

= E-Mail copy (CQ):
Here you can enter further email recipients (CC).

= Subject:
Here you can enter the emalil subject.

= Message:
Below the subject you can enter the message you want to send to your customers.
Within this email message you can also use replacement parameters as follows.

If language is set to English (see Optional settings):
= <REASONI[>
= <REASON2>
= <AMOUNT>
=  <VALID-FROM>
Revision: 1.3 Status: Released
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= <VALID-UNTIL>

= <PAYCODELINK>
=  <PAYCODE>

= <CURRENCY>

If language is set to German (see Optional settings):
= <VERWENDUNGSZWECK|>

= <VERWENDUNGSZWECK2>

=  <BETRAG>

=  <GUELTIG-AB>

=  <GUELTIG-BIS>

=  <PAYCODELINK>

= <PAYCODE>

= <WAEHRUNG>

Please note:

Please do not mix English and German replacement parameters. You have to use the
English replacement parameters if you have set the language to English or the German
replacement parameters if you have set the language to German.

These replacement parameters will be replaced with the values from the tab Create.

If you are using Paycode templates (see Using templates) it's also possible to generate a
Paycode and send an E-Mail without switching to the tab Create. Just choose a template
from the dropdown list Select a template and a new Paycode and Hyperlink will be
generated at once using the values from the selected template.

Selecta Template | 4

] - Tesiorage 1
E-mail recipient (To) : Testvorlage 2
E-mail copy (CC) Testvoriage 3

Figure |5 — Select a template for creating a Paycode and sending an E-Mail

2. Step — Create the Paycode email
Next step would be to click on E-Mail erstellen (English: Create email) as illustrated

\/

Email erstellen

Figure 16 - Send email

Revision: 1.3 Status: Released Page |5 from 21
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The emails will be sent through your email client, e.g. Outlook. Default setting is to open the email
client so you can review or edit the message before sending it out.

Alternatively you can select “E-Mail sofort senden” (English: Send emails immediately) and the
emails will also be sent through your email client but you cannot review or edit them.

[ ] E-Mail sofort versenden

Figure 17 - Send emails immediately

Step — Send the emails
Last step is to send your emails to your customer.

5. Using templates

You can also use templates for prefilling the bank transfer data. Therefor please navigate to the
Templates tab.

Manage Paycode Templates

SOFORT

UBERWEISUNG

PAYCODE

Apply Template in the payment form

Define any number of Paycode templates. You can use them in accordance with your payment transactions.

Reason 2* Amount* EUR Valid from Ifl " Valid undil e

Template Reason 1*

|Testv0r|age 1 |Beispie| 1 Bestell-Mr 1 25,00  19.11.2014 00:00:00  26.12.2015 00:00:00
Testvorlage 2 Beispiel 2 Bestell-Mr 2 26,00 06.11.2014 00:00:00  30.11.2015 00:00:00
Testvorlage 3 Beispiel 3 Bestell-Nr 3 27,00 18.11.2014 00:00:00  27.11.2015 00:00:00
Testvorlage 4 Beispiel 4 Bestell-MR. 4 28,00  20.11.2014 00:00:00  28.11.2015 00:00:00
Testvorlage & Beispiel & Bestell-MR. & 2900  09.11.2014 00:00:00  28.11.2015 00:00:00
Testvorlage 6 Beispiel 6 Bestell-MR. & 30,00 09.11.2014 00:00:00  28.11.2015 00:00:00
Testvorlage 7 Beispiel 2 Bestell-Nr 2 35,00 06.11.2014 00:00:00  30.11.2014 00:00:00

Figure |8 - Using templates

In the illustration above you can see different columns.

Revision:
Date:
File Name:

Template:

Here you must enter a unique name for the template.

Reason |I:

Here you should enter a unique identifier, e.g. Order ID or Reminder ID, for your
reconciliation process of your finance department. This value appears in the banking
statement of the consumer and the merchant. This value must not exceed 27 characters
and we do not recommend the use of umlauts (4, &, U) and special characters.
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Reason 2:

Here you can enter a second transaction purpose. This value must not exceed 27/
characters and we do not recommend the use of umlauts (&, 6, U) and special characters.
Amount:

Here you can enter the amount the consumer has to pay. The currency is configured
Format: 1000,00 (no thousands separator)

Valid from:

Here you can enter a validity date from which the Paycode is valid. Can also be in the
future.

You can enter the date directly into the field (format “DD.MM.YYYY hh:mm:ss”) or select

it from the calendar. [

Valid until:

Here you can enter a validity date. Up to that date the consumer can use the Paycode.
After that date the Paycode is expired and cannot be used. This validity date must not be
earlier than the “valid from” date and in the future.

You can enter the date directly into the field (format “DD.MM.YYYY hh:mm:ss”) or select

it from the calendar. [/

To use a template please choose one from the dropdown list as follows:

Paycode Templates SOFORT

UBERWEISUNG

§ Templates

Payc

PAXODE

Apply Template in the payment form

Define any number of Paycode templates. You can use them in accordance with your payment transactions.

o

Testvorlage 1 * E : r (| R . .o
Testvorlage 2 1son 1 Reason 2* Amount* EUR Valid from i Valid until i

Testvorlage 3 ispiel 1 Bestell-Nr 1 2500 19.11.2014 00:00:00  26.12.2015 00:00:00
Testvorlage 4 o
Testvorlage 5 ||Iap|e| 2 Bestell-Nr 2 26,00 06.11.2014 00:00:00  30.11.2015 00:00:00

Testvorlage & |ilapie| 3 Bestell-Nr 3 27,00  18.11.2014 00:00:00  27.11.2015 00:00:00
Testvorlage 7

ikpiel 4 Bestell-NR. 4 28,00 20.11.2014 00:00:00  28.11.2015 00:00:00

Testvorlage 5 Beispiel 5 Bestell-NR. 5 29,00  09.11.2014 00:00:00  28.11.2015 00:00:00
Testvorlage 6 Beispiel 6 Bestell-NR. 6 30,00 09.11.2014 00:00:00  28.11.2015 00:00:00
Testvorlage 7 Beispiel 2 Bestell-Nr 2 35,00 06.11.2014 00:00:00  30.11.2014 00:00:00

Figure |9 - Choose a template

You also get a confirmation when you have chosen a template. Then the data from the template
will automatically be used for creating Paycodes.

6. Overview of created Paycodes

Through the navigation tab Status you get an overview of the generated Paycodes and you can
also query the status of the Paycodes in this view.
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Paycode overview list peleteallent _WFOR T
—Ie stealenines UBERWEISUNG
Paycode status query PA K‘ODE
In this overview, all generated Paycodes are listed. In addition, you can click the "Paycode status query” fo update the status of Paycodes.
Timestamp Reason Amount Cur. Date valid from Date valid until  Status Paycode 3 PaymentHyperlink 9

Figure 20 - Overview of created Paycodes

The following data is displayed in this view:

=  Timestamp:

This is the date and time when the Paycode was created.
= Reason:

Shows the combined reasons.
=  Amount:

The amount the customer should pay or has paid (depending on the Paycode status).
= Cur. (currency):
The currency the customer has to pay or has paid with.
= Date valid from:
The validity date from which the Paycode is valid.
= Date valid until:
The validity date until which the Paycode is valid.
= Status:
The status of the Paycode. Could be
= Open: not used yet.
= Used: already used. If the Paycode was used by the customer, you get also the
unique SOFORT Uberweisung/SOFORT Banking transaction ID.
= Expired: cannot be used anymore.
* Transaction ID (unlabeled column):
The unique transaction ID of SOFORT Uberweisung/SOFORT Banking. Will only be
displayed if the status is “used”.
= Paycode:
The created Paycode.
= Payment Hyperlink:
This is the link the user can click on to start the payment process.

You can do the following actions:

SOFORT

Delete all entries UBERWEISUNG

Paycode status query PA ’Co D E

Figure 2| - Status view actions
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Delete all entries:
If you click on this button all entries will be deleted.
Paycode status query:
If you click on this button the status for each listed Paycode will be queried.
= Open: not used yet.
= Used: already used. If the Paycode was used by the customer, you get also the
unique SOFORT Uberweisung/SOFORT Banking transaction ID.
= Expired: cannot be used anymore
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/. Support & Contact

Dont hesitate to contact the SOFORT team for further assistance.

You may either send us an email at service@sofort.com or fill out our support form at
https://www.sofort.com/eng-DE/general/verkaeufer/kontakt/.

We are glad to assist you in technical issues at +49 89 20 20 889 - 400 or via mail
integration@sofort.com.

Business hours: Monday to Thursday: 8:30 am to 6:00 pm
Friday: 8:30 to 5:00 pm

Information for sellers and merchants:
Phone: +49 89 20 20 889-500
Fax: +49 89 20 20 889-599

Technical support:
Phone: +49 89 20 20 889-400

8. Imprint

SOFORT GmbH
FuBBbergstrale |
82131 Gauting
Germany

info@sofort.com
www.sofort.com

Directors
Dr. Jens Lutcke (CFO)
Georg Schardt (Managing Director International Sales)

External Privacy Policy Officer
Mr. Tobias Kohl, LL.M. (lawyer)
For privacy questions please contact us at: datenschutz@sofort.com

Registered at the District Court Munich
HRB 218 675
VAT-ID: DE 248376956

© SOFORT GmbH. Al rights reserved, including the translation.
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The documentation including all published content is protected by copyright. Reprints or
reproduction of any kind and processing, duplication, and distribution using electronic systems of
any kind shall only be permitted with prior written consent of SOFORT GmbH.

The contents of this documentation and the implementation of the information contained therein
may only be used at your own risk. SOFORT GmbH assumes no responsibility for the function of
individual programmes or of parts of them. In particular, SOFORT GmbH assumes no
responsibility for possible damages resulting from the use.

Revision: 1.3 Status: Released Page 2| from 21
Date: 26 January 2016 Confidential:  Open
File Name: PM_GDL_ISO27001 _xIs-Paycode-Documentation_|.3_EN.docx



	Document Information
	Document Revision History
	Document Distribution
	1. Introduction
	2. Menu guidance
	3. Technical Configuration
	3.1. Mandatory settings
	3.2. Optional settings

	4. Create Paycodes
	4.1. For further processing in merchant’s systems
	Create Paycode
	Paycode batch creation

	4.2.  Sending Paycode emails

	5. Using templates
	6. Overview of created Paycodes
	7. Support & Contact
	8. Imprint

